Frequently Asked Questions

CRC FAQs

This frequently asked question section is designed to supplement the information on the TAC CRC website. The information in this document provides general guidance and will not address specific finance or human resources related questions. For such information, please contact your Home Station offices.

Q. How do I know what CRC deployment Center I must report to?
Q. What is the selection and reporting process for the TAC CRC?
Q. How long does the CRC usually take?
Q. How many bags should I expect to pack and what personal items should I bring.
Q. What is the most time consuming requirement during the CRC?
Q. Who will do my orders?
Q. Will I get reimbursed for a rental car to and from the CRC, as well as during the processing?
Q. What are the report times for the CRC and the schedules of activities?
Q. Do I have to return through the CRC from which I deployed?
Q. How long after return from a deployment must I re-attend a CRC?
Q. What if I am only going to be deployed for two weeks or less? Do I still need to attend a CRC?
Q. When I return form a deployment, what are the CRC requirements?
Q. Is a passport required?
Q. Are country clearances and visas required?
Q. Where can I get some good information on the country where I am deploying?
Q. Is a security clearance required for deployment?
Q. Is a Last Will and Testament or Power of Attorney required for deployment?
Q. Is overtime for CRC authorized?
Q. How do I know what CRC deployment Center I must report to?

A. TAC CRC only processes USACE and Contractor personnel who are going to Afghanistan. If you are going to Iraq, you will need to go to Ft. Bliss. If you are going to Kuwait, you will need to process through Ft. Benning. See the links below. Contact the CRC directly to discuss other locations for which they process individuals.

Q. What is the selection and reporting process for the TAC CRC?

Generally:

1. Deployees are solicited through the ENGLink automated database system. The home station (HS) Emergency Operation Center (EOC) is the usual point of contact for HS selections in ENGLink. Upon being selected, the deployee fills the “Tasker” posted in ENGLink and the corresponding TAC ENGLink specialist initiates the individual’s orders with the TAC Administration Personnel Processing Office (APPO).

2. Once, selected in ENGLink, the deployee is entered onto a list of TAC CRC attendees. From this list, the TAC EOC will begin to coordinate with the deployee’s HS EOC to facilitate travel to and processing at TAC.

3. Upon receipt of individual orders, the preferred Travel Agent is the TAC Carlson Wagonlet representative at (540) 665-3798.

4. For Redeployments, individuals contact their central administration contact overseas to complete the Post-Deployment medical screening requirements before OCONUS departure. See the Redeployment Web page on the TAC CRC Web site for specifics.

5. Direction to TAC are found on the TAC CRC Web Site at http://www.tac.usace.army.mil/extranet/RESTRICTED/MIL/TAC-Directions.pdf
6. Please note, coordinations by the individual with the TAC CRC staff at (540) 665-4111 at least two weeks before arrival is essential for a smooth CRC experience at TAC. Medical screening and the corresponding CRC Deployment Checklist sections must be completed before arrival at the CRC.

7. After this initial contact with the deployee, the TAC CRC staff coordinates internally to facilitate entry to the installation, as well as numerous other internal and external communications to synchronize supporting activities at TAC.

8. Upon arrival at the perimeter guarded entry point, inform the Gate Guards you are here to conduct CRC and they will call the TAC EOC. The guards have the phone numbers.

The Guards will instruct you to continue to the entrance to the building and park in the visitor’s area. Once inside, the guards at the Guard desk will require a picture ID and assign a Visitor’s Badge. They will call the TAC EOC after you inform them you are here for CRC and an escort will be sent from the EOC to lead you to a waiting area where the CRC staff will be instructed to meet with you.

Q. How long does the CRC usually take?

A. Each CRC varies, although generally, if you arrive with all the prerequisites completed (e.g. physical, immunizations) the time spent is reduced. If traveling via Military Air, the wait may depend on airlift availability. Plan on spending at least a week in garrison for administration, qualifications, and training.

Q. How many bags should I expect to pack and what personal items should I bring.

A. The Ft. Bliss web site provides a good idea of how to pack your bags and what items one should expect to receive, as well as bring. See the Ft. Bliss website. Go to the CIF link from the main page.

Q. What is the most time consuming requirement during the CRC?

A. Medical requirements are by far the most time-consuming requirements. See the USACE web site for specific requirements. Obtaining a passport is another time-consuming requirement. Civilian deployees must arrive with an official or a tourist passport. Military are encouraged to obtain one or the other.

http://www.hq.usace.army.mil/cehr/Deployment/Predeploy/medical.htm
Q. Who will do my orders?

A. That depends on the assignment. If assigned to TAC before deployment, generally, TAC will do the travel orders. If you are military and assigned to TAC for the duration of the deployment, TAC will help coordinate your orders through the S-1 Office. Your home station is responsible for doing the orders. If you are a civilian and assigned to TAC for the duration of your deployment, TAC will do your orders through the APPO office. Otherwise, your home station must coordinate or complete the travel orders.

Q. Will I get reimbursed for a rental car to and from the CRC, as well as during the processing?

A. Generally, no. DFAS will not reimburse rental cars unless they are specifically authorized on your orders. Ft. Benning, for instance, has a shuttle bus from the Metropolitan Airport to the post. You are expected to make full use of transportation offered by the CRC.

Q. What are the report times for the CRC and the schedules of activities?

A. Look on the web sites above for the Ft. Benning and Ft. Bliss schedules or call for the latest report times. Generally, the CRC expect deployees to report on Sunday and begin training on Monday. Ft. Bliss, for instance, the report time is NLT 1500 on Sunday. TAC report time is 0800 on Monday, however, if medical, dental, and vision screening still needs to be accomplished, the deployee should coordinate with the TAC CRC Coordinator before arrival to arrange for this requirement to be met before arrival at TAC.

Q. Do I have to return through the CRC from which I deployed?

A. Yes.

Q. How long after return from a deployment must I re-attend a CRC?

A. If you have returned from a previous deployment and you are deploying again within 30 days of your last return from theater, you need not attend a CRC.

Q. What if I am only going to be deployed for two weeks or less? Do I still need to attend a CRC?

A. If you are going to deploy for two weeks or more you should attend a CRC. Meanwhile, if you are going for less than two weeks your home station will need to ensure you have satisfied the deployment requirements outlined on the USACE HQ Deployment Internet Site.
Q. When I return form a deployment, what are the CRC requirements?

A. Complete a Post-Deployment Health Assessment form (DD Form 2796). Use this completed form to conduct a face-to-face health assessment review with a military physician. This must be completed within five days of your return. A TB-Tine test with a 48 to 72-hour review is also required after returning from theater. A serum blood draw is required for HIV screening as well. Most CRCs will not allow you to mail in your equipment and it must be cleaned before turn-in. See the TAC CRC web site for some of the post-deployment related briefings that are also helpful in readjusting to family life, as well as some pertinent tax and legal benefits or implications.

Q. Is a passport required?

A. Yes, unless you are military personnel traveling with a common access card (CAC) and official orders. A passport is encouraged for military going OCONUS.

Q. Are country clearances and visas required?

A. Depending on the destination, country clearances or visas may be required. Check the online Foreign Clearance Guide to determine if either will be required. Individuals and home stations are expected to comply with all requirements before arrival at a CRC.

Q. Where can I get some good information on the country where I am deploying?

A. CRCs will provide an overview of the region and customs. See the online “World Fact Book” for information on many of the countries in the CENTOM AOR.

Q. Is a security clearance required for deployment?

A. The sponsoring agency normally dictates the requirement. USACE requires that assigned USACE personnel have at least a secret clearance.

Q. Is a Last Will and Testament or Power of Attorney required for deployment?

A. No, however, having those documents before deployment is highly encouraged or at least a fully executed last will and testament. Most Military Legal offices are busy serving a large population with minimal staffs, so plan ahead. 

Q. Is overtime for CRC authorized?

A. Generally NO. The time to process varies on a daily basis, depending on the CRC attended. The time-reporting requirements vary depending on an individual’s grade, however, to provide a fair and standard reporting system for all USACE individuals reporting overtime for the period of attendance at a CRC is examine closely.

